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A b s t r a c t  
F A C T O R S  P R O M O T I N G  C O - O P E R A T I V E  B E H A V I O U R  
A M O N G  E T H N I C  G R O U P S  I N  N I G E R I A  
A .  A .  A l a o  
T h i s  a r t i c l e  i n v e s t i g a t e d  e t h n i c i t y  a n d  i n t e r  e t h n i c  r e l a t i o n s  i n  N i g e r i a  a n d  a l s o  h i g h l i g h t e d  t h e  
f a c t o r s  t h a t  p r o m o t e  c o - o p e r a t i v e  b e h a v i o u r  a m o n g  e t h n i c  g r o u p s .  S u c h  f a c t o r s  a r e  t o  b e  e n c o u r a g e d  
t o  p r o m o t e  b e t t e r  u n d e r s t a n d i n g  s o  t h a t  u n i t y  c a n  b e  f o s t e r e d  a m o n g  t h e  d i f f e r e n t  g r o u p s .  C o u n s e l l i n g  
h a s  a  s i g n i f i c a T J . t  r o l e  t o  p l a y  i n  e t h n i c  r e l a t i o n s .  C r o s s  c u l t u r a l  c o u n s e l l i n g  m a y  l o o k  i n t o  w a y s  t h e  
differe~t c u l t u r e s  w i t h i n  t h e  c o u n t r y  c o u l d  b e  s t u d i e d  a n d  u n d e r s t o o d  a s  m o s t  o f  t h e  m i s t r u s t  e x i s t i n g  
b e t w e e n  g r o u p s  m a y  b e  d u e  t o  l a c k  o f  i n f o r m a t i o n  a b o u t  t h e  d i f f e r e n t  g r o u p s .  
I n t r o d u c t i o n :  
G r o u p s  a n d  S o c i e t i e s  i n  g e n e r a l ,  h a v e  r e c o g n i z e d  t h e  b e n e f i t s  i n  c o o p e r a t i n g  w i t h  o n e  
a n o t h e r  a n d  t h e  s o c i a l  i d e a l '  t h a t  c o o p e r a t i o n  i s  g o o d ,  i s  s h a r e d  t o  a  r e a s o n a b l e  e x t e n t  b y  
m e m b e r s  o f  e v e r y  c o m m u i t i t y .  C o o p e r a t i o n  g e n e r a l l y  l e a d s  t o  b e t t e r  u n d e r s t a n d i n g  
a m o n g  t h e  p a r t i c i p a t i n g  g r o u p s  d u r i n g  t h e  p r o c e s s  o f  i n t e r a c t i o n .  G r o u p s  h : t v e  a l s o  b e e n  
o b s e r v e d  t o  c o o p e r a t e  w h e n  t h e r e  i s  s i m i l a r i t y  i n  a s p i r a t i o n ,  a n d  w h e n  t h e r e  a r e  s h a r e d  
g o a l s .  I n  a  m u l t i - e t h n i c  s o c i e t y ,  e t h n i c  g r o u p s  m a y  s e e k  c o - o p e r a t i o n  w i t h  o n e  a n o t h e r ,  
p r o b a b l y  t o  w a r d  o f f  t h e  t h r e a t  b y  t h e  d o m i n a n t  g r o u p .  I n  s u c h  a n  e t h n i c  c o o p e r a t i o n ,  
p a r t i c i p a t i n g  et~nic g r o u p s  m a y  g a i n  e i t h e r  i n  a n  i m m e d i a t e  a d v a n t a g e  o r  i n d i r e c t l y  
t h r o u g h  t h e  a d v a n c e m e n t  o f  t h e i r  u l t i m a t e  g o a l s .  B r o o m  a n a  S e l z n i c k  ( 1 9 5 5 )  o b s e r v e d  
t h a t  i n  c o o p e r a t i n g  g r o u p s ,  g a i n s  m a y  n o t  b e  e q u a l ,  a s  w e a k e r  g r o U J ) S  g a i n  m o r e  f r o m  
c o - o p e r a t i o n  t h a n  t h e  s t r o n g e r  a n d  d o m i n a n t  g r o u p s .  C o n s e q u e n t l y ,  g r o u p  l e a d e r s  w h o  
a r e  a l e r t  t o  g r o u p  i n t e r e s t s  a l w a y s  e v a l u a t e  t h e  c o o p e r a t i o n  i t s e l f .  T h e  c o m m o n  q u e s t i o n  
i s  u s u a l l y ,  ' c o o p e r a t i o n  f o r  w h a t ,  w i t h  w h o m  a n d  a t  w h a t  p r i c e ? '  C o o p e r a t i o n  i s  a n  e s s e n -
t i a l  e t h n i c  r e l a t i o n  w h i c h  n e e d s  t o  b e  e n c o u r a g e d  b e t w e e n  g r o u p s  a n d  i n d i v i d u a l s ,  d e f m e d  
a s  e t h n i c  g r o u p s .  
O b j e c t i v e s :  T h i s  p a p e r  a t t e m p t s  t o  s y n t h e s i z e  t h e  e s s e n t i a l s  o f  c o < ; > p e r a t i ' v e  o e h a v i o u r  
a m o n g  d i f f e r e n t  g r o u p s .  I t  a l s o  h a s  a s  o n e  o f  i t s  q b j e c t i v e s  h o w  c o o p e r a t i v e  b e h a v i o u r  c a n  
b e  f o s t e r e d  i n  N i g e r i a  s o  a s  t o  a c h i e v e  u n i t y  i n  d i v e r s i t y .  T h e  p o s s i b l e  c o n t r i b u t i o n  o f  
c o u n s e l l i n g  i n  p r o m o t i n g  c o - o p e r a t i v e  b e h a v i o u r  i s  a l s o  e x p l o r e d .  
R a t i o n a l e :  C o o p e r a t i v e  b e h a v i o u r  i s  v e r y  r e l e v a n t  t o  s o c i a l  a d j u s t m e n t  b o t h  i n  u r b a n  a n d  
s u b  u r b a n  s e t t i n g s .  I n  ~e u r b a n  s e t t i n g ,  p r o j e c t s  m a y  b e  e m b a r k e d  u p o n  -t h r o u g h  t h e  
c o o p e r a t i o n  o f  m a n y  m e
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m b t m  a n d  c o m m u n i t y  p r o j e c t s  m a y  b e  c a r r i e d  o u t  t h r o u g h  c o -
o p e r a t i v e  b e h a v i o u r s  o f  r u r a l  d w e l l e r s .  T h e  G o v e r n m e n t  a t  t h e  F e d e r a l  o r  S t a t e  l e v e l  i s  
c a l l i n g  f o r  s u c h  c o - o p e r a t i v e  e f f o r t s  a m o n g  d i f f e r e n t  g r o u p s ,  s o  t h a t  t h e  g o v e r n m e n t  c a n  
a l s o  b e  e n c o u r a g e d  t o  p a r t i c i p a t e  i n  s u c h  p r o j e c t s  s t a r t e d  b y  d i f f e r e n t  c o m m u n i t i e s .  I t  i s  
e q u a l l y  i m p o r t a n t  f o r  t h e  d i f f e r e n t  g r o u p s  i n  t h e  c o u n t r y  t o  c o - o p e r a t e  t o  e n s u r e  n o t  
o n l y  t h e  b e t t e r  u n d e r s t a n d i n g  o f  t h e m s e l v e s ,  b u t  a l s o  t o  e n s u r e  t h e  p r o g r e s s  a n d  s u r v i v a l  
o f  t h e  d i f f e r e n t  g r o u p s  c o n c e r n e d .  
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THE NIGERIAN SITUATION 
Ethnicity and inter ethnic relations is usually considered as one of the most politi-
cally sensitive areas of social life in Africa. Nigeria is usually regarded as a multi-national, 
multi-ethnic and multi-lingual society in which both larger and smaller groups compete 
for power and growth. In a society where both the highly dominant and the less powerful 
ethnic groups compete for access to scarce resources, accusations and counter - accusa-
tions of favouritism among the groups tend to be common. Nigeri::t, with the population 
of about 100 million (by projection) came into formal being by January 1, 1914 as a 
result of the amalgamation of the Southern and Northern Provinces. Nigeria is the largest 
single geographic unit along the West Coast of Africa. The making of the country, how-
ever, spans several hundreds of years and embraces the periods of Arab influences in the 
Northern States and the European influences in the Southern States. These influences 
have their own impact on the different relations found among the different ethnic groups 
in the country today . 
The first Europeans to visit the coast of Nigeria were the Portuguese. In the winter of 
14 72-73 , Fernando Po and Pero r\e Centra first explored the Bights of Benin . This explo-
ration was followed by others and England later on established herself along the coast of 
Nigeria . Despite the coming of the Europeans, some ethnic groups still maintained some 
of their traditional cultures and relations, through some influences ar.e noticeable. 
With reference to ethnicity, opinions seem to differ among scholars as to its status in 
Nigeria . Whereas the concept of ethnic group may be conveniently defined in some socie-
ties on the basis of nationality, race , religion, time or sequence of migration or a combi-
nation of these , Sanda (1976) remarked that the sense of identification with an ethnic 
group is by far different from that with either race or religious group as far as Nigeria is 
concerned. Some scholars subscribe to the theory of three dominant ethno~ultural or 
ethno-linguistic groups in the country while at the same time recogrrizing ethnic hetero-
geneity. The dominant groups recognized by these scholars are the Hausas, the Igbos and 
the Yorubas. 
In some studies related to Nigeria, the terms ethnic group and tribe have been used 
synonymously . The concept of tribe as. denoting unity of language and culture seems in 
itself to be inadequate. Wallerstein (1965 & 1971) suggested that the membership in an 
ethnic group is a matter of social defmition, an interplay of the self definition of mem-
bers and the definition of the groups. 
Ethnic identification in the case of Nigeria according to George (1976) may be 
viewed from two angles, namely, self identification and functional identification from the 
point of view of administration. Self identification is concerned with individual~ while 
functional identification is concerned with. the joining together of certain ethnic groups in 
a continuous geographical zone for the purpose of establishing local, regional or state 
governments . 
Cultural Diversity ; Owing to a long and complicated migratory and settlement 
history, as well as overlapping in social relationship, Otite (1976) observed that Nigeria 
can hardly be successfully divided into neat group and cultural areas. As language is quite 
often viewed by anthropologists as a system of culture, through which a particular culture 
can be described, s.ome scholars have classified the cultural diversity of the country 
through the languages spoken. According to Williams in (1971) most Nigerian languages 
belong to three main "language families". The fust, the Niger-Congo with its sub groups, 
including such lang1;1ages as the Fulani, Busa, Bariba, Yoruba, Igbo, Edo (including Bini 
and Urhobo), Nupe, ldoma, Ijo, Chamba, Vere, Jukun, Efik, Tiv, Birom and Kambari. 
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T h e  s e c o n d  m a j o r  l a n g u a g e  f a m i l y  i s  t h e  A f r o - A s i a t i c ,  t o  w h i c h  N i g e r i a n  l a n g u a g e s  
l i k e  S h u w a ,  R a u s a ,  A n g a s ,  B a c h a m a ,  B a r a ,  M e r g i  a n d  H i g i  b e l o n g .  T h e  t h i r d  m a j o r  l a n -
g u a g e  g r o u p  i n  N i g e r i ' l ,  t h e  N i l e - S a h a r a n ,  i n c l u d e s  s u c h  l a n g u a g e s ,  a s  K a n u r i  a n d  D e n d i .  
T h i s  l a n g u a g e  c l a s s i f i c a t i o n  i s  u s e d  b y  s o m e  s c h o l a r s  i n  p o s t u l a t i n g  t h e  u n i v e r s a l i t y  o f  
c o m m o n  c u l t u r a l  e l e m e n t s  a m o n g s t  l a r g e  g r o u p s  o f  N i g e r i a n  p e o p l e .  A s  N i g e r i a  i s  a  l i n -
g u i s t i c a l l y  h e t e r d g e n e o u s  c o u n t r y  w h e r e  o v e r  t w o  h u n d r e d  a n d  f i f t y  i n d i g e n o u s  l a n g u a g e s  
a r e  k n o w n ,  i t  i s  p o s s i b l e  t o  r e c o g n i z e  t h r  s a m e  n u m b e r  o f  e t h n i c  o r  c u l t u r a l  g r o u p s ,  i f  o n e  
g o e s  b y  t h e  l a n g u a g e  c l a s s i f i c a t i o n .  
F A C T O R S  I N  C O O P E R A T N E  B E H A V I O U R  
T h e  c o r r e l a t e s  o f  c o o p e r a t i v e  b e h a v i o u r  a m o n g  t h e  e t h n i c  g r o u p s  o f  N i g e r i a  c a n  b e  
i n f e r r e d  b y  a n a l y z i n g : _  
1 .  t h e  c o n d i t i o n s  u n d e r  w h i c h  t h e  g r o u p s  c o o p e r a t e ;  
2 .  t h e  r e a s o n s  f o r  p r e f e r e n c e  o f  i n t e r a c t i o n  a n d  
3 .  t h e  f a c t o r s  w h i c h  e n c o u r a g e  o r  9 o m p e l  i n t e r a c t i o n ,  t o  m e n t i o n  a  f e w .  
M a n y  d e v e l o p m e n t s  i n  t , h e  N i g e r i a n  s o c i e t y  t o d a y  s e e m  t o  b r i n g  t h e  e t h n i c  g r o u p s  
m o r e  t o g e t h e r .  P r e f e r e n c e s  o f  i n t e r a c t i o n  a m o n g  e t h n i c  g r o u p s  a r e  a l s o  n o t i c e a b l e  i n  c a s e s  
w h e r e  c h o i c e  h a s  t o  b e  m a d e .  T h e  m o d e r n i z a t i o n  w h i c h  t h e  c o u n t r y  i s  u n d e r g o i n g  
c o u p l e d  w i t h  j o b  o p p o r t u n i t i e s  i n  b i g g e r  c i t i e s ,  t h e  e a s e  i n  t r a n s p o r t a t i o n  a n d  t h e  i m p r o -
v e d  c o m m u n i c a t i o n  s y s t e m  e n c o u r a g e  p e o p l e  o f  d i f f e r e n t  e t h n i c  g r o u p s  t o  m i x  a n d  
i n t e r a c t  m o r e  f r e q u e n t l y .  
N o t a b l e  a m o n g  t h e  s t u d i e s  o n  c o r r e l a t e s  o f  e t h n i c  c o o p e r a t i o n  i n  t h e  N i g e r i a n  
s o c i e t y ,  i s  t h e  w o r k  o f  S e i b e l  ( 1 9 6 7 ) .  H i s  s t u d y  w a s  b a s e d  o n  a  r a n d o m  s a m p l e  o f  5 0 9  
w o r k e r s  i n  i n d u s t r i a l  f i . r n } s  i n  l k e j a  a n d  l b a d a n .  T h e  e t h n i c  g r o u p s  r e p r e s e n t e d  i n  t h e  
r e s e a r c h  i n c l u d e d ,  t h e  Y o r u b a s ,  I g b o s ,  H a u s a s ,  I j a w s ,  l b i b i o s ,  B e n i n s ,  t h e  C a l a b a r s  a n d  
s o m e  o t h e r  t r i b e s .  F e w  o f  t h e  w o r k e r s  w e r e  a l s o  f r o m  T o g o ,  G h a n a  a n d  B e n i n  R e p u b l i c .  
T h e  r e s e a r c h e r  o b s e r v e d  r e a s o n s  f o r  p r e f e r e n c e  o f  i n t e r a c t i o n  b e t w e e n  s o m e  o f  t h e  e t h n i c  
g r o u p s  i n  t h e  s t u d y  t o  b e  h o n e s t y ,  s i n c e r i t y ,  f a i t h f u l n e s s ,  s t r a i g h t f o r w a r d n e s s ,  f r i e n d -
l i n e s s ,  h o l i n e s s ,  s i m i l a r i t y  i n  r e l i g i o n  a n d  s i m i l a r i t y  i n  d r e s s i n g .  T h u s ,  a  m e m b e r  o f  o n e  
e t h n i c  g r . o u 1 )  p r e f e r r e d  i n t e r a c t i o n  w i t h  t h e  m e m b e r  o f  a n o t h e r  g r o u p  w h e n  a n y  o r  a  
c o m b i n a t i o n  o f  t h e s e - q u a l i t i e s  b o o o m e  a p p a r e n t - i n - t h e  o t h e r .  W i t h  r e f e r e n c e  t o  a t t i t u d e s  
t o  c o - o p e r a t e  w i t h  d i f f e r e n t  e t h n i c  g r o u p s ,  t h e  d i s t r i b u t i o n  o f  a n s w e r s  i n  t h i s  s t u d y  
s h o w e d  t h a t  t h e  p o s i t i v e  a t t i t u d e  t o  c o o p e r a t i o n  w i t h  d i f f e r e n t  e t h n i c  g r o u p s  i s  e s p e c i i l l y  
s t r o n g  a m o n g  s m a l l e r  g r o u p s .  E i g h t y  pe~:cent o f  t h e  w o r k e r s  h a d  a  p o s i t i v e  a t t i t u d e  t o  
c o o p e r a t i o n  w i t h  d i f f e r e n t  g r o u p s  a n d  o n l y  1 7 %  h a d  a  n e g a t i v e  a t t i t u d e .  R e a d i n e s s  t o  
c o o p e r a t e  w i t h  d i f f e r e n t  e t h n i c  g r o u p s  w a s  a l s o  f o u n d  t o  i n c r e a s e  w i t h  e d u c a t i o n a l  s t a n -
d a r d s  w h i l e  c o r r e l a t i o n s  s h o w e d  t h a t  a g e  a n d  p l a c e  o f  o r i g i n  d o  n o t  i n f l u e n c e  t h r  w o r k e r ' s  
a t t i t u d e s .  
S a l a m o n e  ( 1 9 7 3 )  s a w  m a r r i a g e  a s  p r o v i d i n g  m e a n s  o f  i n t e r - e t h n i c  c o n t a c t  b e t w e e n  
t h e  G u n g a w a s  a n d  t h e  H a u s a s .  O g u n l a d e  ( 1 9 7 6 )  a l s o  n o t e d ,  i n  a  s t u d y  w i t h  s o m e  s c h o o l  
c h i l d r e n ,  t h a t  t h e  s u b j e c t s  w e r e  m o r e  s o c i a l l y  c l o s e r  t o  t h e i r  o w n  e t h n i c  g r o u p  t h a n  t h e  
o t h e r  e t h n i c  group~ L a c k  o f  c o n t a c t  w a s  s u g g e s t e d  a s  o n e  o f  t h e  f a c t o r s  a f f e c t i n g  t h e  
e t h n i c  p r e f e r e n c e s  o f  t h e  s u b j e c t s .  
A k i w o w o  ( 1 9 7 6 )  f e l t  t h a t  q o m p e t i t i o n  o f  g r o u p s  f o r  c l a s s ,  s t a t u s  a n d  p o w e r  s y s t e m s  
m a y  l ' ! a d  t o  t r i b a l i s m .  A  s t r a t e g y  f o r  e q u i t a b l e  d i s t r i b u t i o n  o f  e c o n o m i c  a n d  p o l i t i c a l  
a d : v a n t a g e s  w i l l  m i n i m i z e  t r i b a l i s m  ( f a v o u r i t i s m  t o  o n e ' s  o w n  e t h n i c  g r o u p )  w h i l e  p r o m o -
t i n g  c o - < > p e r a t i o n .  T i t e  r e v i e w  o f  l i t e r a ! J J r e ,  i n  t h e  c o o p e r a t i v e  b e h a v i o u r  a m o n g  g r o u p s  
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seems to suggest that ethnic groups co-operate in Nigeria: 
1. When there is similarity in dressing, customs, educational background, religion and 
aspiration; 
2 . when· there is equitable distribution of resources, equal representation in sensitive 
position of the government; 
3. when opportunities are available for communication, contact, friendship, and mar-
riage; 
4 . when the ability to speak other ethnic languages is demonstrated; 
5 . when ethnic groups develop, regard_, respect, tolerance and openess among one 
another. 
Industrialization and urbanization also seem to bring co-operation among the ethnic 
groups. 
COUNSELLING AND COOPERATION AMONG ETHNIC GROUPS 
Improving ethnic relations in general and cooperative behaviour in particular, among 
Nigerians is something counsello~ should not "shy away" from. Identifying conditions, 
and preferences for cooperation could be an important point from where to begin. Some 
of the steps, to ensure co-operative behaviours may have to be taken at the governmental 
level such as : 
1. dissemination of more information concerning other ethnic groups in the local 
newspapers. 
2. wider coverage of ethnic activities of groups and sub-groups in the mass media; 
3 . planned governmental programmes that involve co-operation and participation of 
many groups. 
Counsellors can also employ different methods and other psychological strategies to 
facilitate cooperative behaviours . Themes and sub-themes relating to ethnic cooperation, 
for instance, may feature in counselling workshops and conferences organized at state 
lev~lsK Participation and involvement of respectable personalities from different ethnic 
groups may be encouraged in such seminars. The contributions of such personalities from 
different etluiic groups to the development and survival of the nation may be explored. 
This discussion can also be organized by school counsellors among secondary school 
students at a lower level. Factors that bring about inter ethnic conflicts may. be brought 
to the open and discussed in a none-threatening atmosphere as in group counselling while 
those factors that encourage co-operative behaviours are promoted. 
It has been shown that counsellors who differ. from their clients in race, culture or 
social class have the greatest difficulty in effecting constructive changes, while counsellors 
who are most similar to clients in these r~spects have a greater facility for appropriate 
intervention (Carkhuff & Pierce 1967; Sue 1975; Von tress 1971). The advantages of deve-
loping croSs-cultural skills in counsellor - training have also been highlighted· (Pederson 
1978). The Nigerian Counsellor, in the flrst instance, needs to be comfortable, working 
with clients from the different ethnic groups in the country. His knowledge about the 
mores, folkways, traditions and beuefsystem of the differen~ ethntc groups may be an 
additional asset to understanding the client, in addition to developin~ other cultural skills. 
As the Nigerian counsellor, presently , functions largely in the school setting, the 
counsellor has a role in the development of healthy and cooperative attitudes among the 
pupils from different ethnic groups. Group counselling may be initiated to begin interac-
tion among students, as they explore the need and advantages of cooperative interactions. 
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G r o u p  a c t i v i t i e s - m a y  a l s o  b e  o r g a n i z e d  b y  i n v o l v i n g  s t u d e n t s  f r o m  d i f f e r e n t  e t h n i c  g r o u p s  
i n  t a s k s  t h a t  e n c o u r a g e  c o o p e r a t i o n .  P o s i t i v e  i m a g e s  a b o u t  d i f f e r e n t  e t h n i c  g r o u p s  m a y  b e  
c r e a t e d  i n  s t u d e n t s  w h e n  c u l t u r a l  a c t i v i t i e s ,  d e p i c t i n g  e a c h  e t h n i c  g r o u p ,  a r e  d i s p l a y e d .  
M a n y  f a c t o r s  s e e m  t o  p r o m o t e  t h e  m i x i n g  o f  e t h n i c  g r o u p s  i n  t h e  c o u n t r y  n o w .  
qh~:re i s  i n c r e a s e d  m o b i l i t y  a n d  m a n y  f a m i l i e s  w o r k  i n  d i f f e r e n t  e t h n i c  s e t t i n g s .  C o n s e -
q u e n t l y ,  t h e  c h i l d r e n  i n  m o s t  c a s e s  h a v e  t o  a d j u s t  t o  t h e  n e w  e t h n i c  s e t t i n g ,  m a k e  n e w  
f r i e n d s  a n d  r e l a t e  t o  t h e i r  p e e r s  i n  t h e  n e w  e n v i r o n m e n t .  C o u n s e l l i n g  m a y  b e  h e l p f u l  i n  
a l l e v i a t i n g  t h e  f e e l i n g s  o f l o n e l i n e s s  a n d  i s o l a t i o n  t h a t  m a y  o c c u r  i n  t h e s e  c h i l d r e n .  
C O N C L U S I O N  
T h e r e  m u s t  b e  c o - o p e r a t i o n  a m o n g  p e o p l e  f o r  d e v e l o p m e n t  a n d  s u r v i v a l ,  t h i s  c o - o p e -
r a t i o n  i s  m o r e  i m p e r a t i v e  w h e n  s u c h  g r o u n s  o f  p e o p l e  d i f f e r  i n  m a n y  r e s p e c t s .  C o - o p e r a -
t i v e  b e h a v i o u r s  m u s t  b e  e n c o u r a g e d  i n  N i g e r i a  s o  t h a t  b e t t e r  d e v e l o p m e n t  c a n  b e  e n h a n -
c e d  a n d  t h e  u n i t y  o f  t h e  p e o p l e  m a i n t a i n e d .  E v e n  t h o u g h  t h e  c o n c _e p t i o n  o f  e t h n i c  
g r o u p s  i n  N i g e r i a  m a y  v a r y  a m o n g  r e s e a r c h e r s ,  t h e r e  i s  t h e  c o n c e n s u s  o f  o p i n i o n  t h a t  
m a n y  e t h n i c  . g r o u p s  e x i s t .  T h e  f a c t o r s  t h a t  p r o m o t e  c o o p e r a t i v e  b e h a v i o u r s  w h e n  i d e n t i -
f i e d  c a n  b e  e n c o u r a g e d  w h i l e  t h o s e  t h a t  l e a d  t o  c o n f l i c t s  a r e  m i n i m i z e d .  C o u n s e l l i n g  h a s  a  
r o l e  i n  d e c r e a s i n g  e t h n o c e n t r i s m ,  w h i l e  i n c r e a s i n g  w i l l i n g P e s s  t o  c o o p e r a t e  a m o n g  t h e  
d i f f e r e n t  e t h n i c  g r o u p s ,  w i t h o u t  e x c l u d i n g  t h e i r  f e e l i n g  o f  b e l o n g i n g  t o  t h e  g r o u p .  
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